
ARIZONA CORPORATION COMMlSaiuiu 
UTILITY COMPLAINT FORM 

Investiqator: Carmen Madrid 

Priority: Respond Within Five Days 
- ~~~ ~~ 

Opinion No. 2006 - 57071 Date: 12/12/2006 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Lisa Aragon 
Account Name: Lisa Aragon Home: (000) 000-0000 

Street: n/a Work: (000) 000-0000 

CBR: 

is: 
City: - 
State: A2 tip- - 

Utilitv Company. Arizona Public Service Company 
Division: Electric 

Contact Name: nla Contact Phone: n/a 

Nature of Complaint: 
Customer is opposed to any rate increases that APS is requesting. She does not like the way APS bills are 
broken down indicating the various charges. 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and Disposition: 
12/12/06 file in docket no. E-01345A-05-0816; E-01345A-05-0826 and E-01345A-05-0827. closed 
*End of Comments* 

Date Completed: 12/12/2006 

OpinionNo. 2006 - 57071 

Arizona Corporatron Commission 
DOCKETED 

DEC I 3  zoos 


